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DONG FENG Trucks Warranty Policy
I'apanTuiinas nomuruka DONGFENG
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The warranty period starts from the date the vehicle is sold to the end user, and the warranty period is 24

months / unlimited miles.

FapaHTHﬁHBIﬁ CpPOK HA4YMHACTCA C JaThbl IIPOAAXKU ABTOMOOUJIA KOHCYHOMY ITIOJIb30BATCIIFO U COCTABJIACT 24

Mecsila / HeOrPaHUYEHHOE KOJIUIECTBO MHUJIb.
FKTHRIES B ME R

About the related regulations please refer to the below information:

O COOTBETCTBYIONIMX MpaBHIIaX, MOKAIYHCTa, 03HAKOMBTECH C IPUBEICHHON HIUXKe HHpOpMaLnei:
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Engine part: cylinder block, cylinder head, connecting rod, cylinder cover, main
bearing cover/main bearing cover bolt, cylinder head bolt, oil sump, crankshaft,
camshaft, piston, piston pin, piston pin clamp spring, bearing bush, flywheel,
flywheel housing, timing gear chamber all kinds of gear, valve, valve rocker arm,
intake and exhaust manifold, cylinder cover, oil pump, intercooler/oil cooler

YacTb JABUTATCIIA: 010K OUJIMHAPOB, I'OJIOBKaA 010Ka HNUINHAPOB, MIATYH, KPbIIIKA
HUJIMHApA, KPbIIKa INIaBHOI'0 MOAIIUITHUKA / oot KPBIIIKHA T'JIaBHOTO NOJUIMITHUKA,
O0ONT TOJOBKM OJIOKa I[HWJIMHIPOB, MACJISIHBIM TOJJOH, KOJICHYAThIM  BaJ,
pacupenenuTenbHbIl  Bajl, IOPIIECHb, IOPIIHEBOM Nalel, MpPYXKUHA 3aXUMa
MOPIIHEBOI'0 Iajiblid, BTYJIKa MOJIIMITHUKA, MAXOBHK, KOPIIYC MaXOBHKaA, KaMe€pa
3y04aToro KoJieca ra3opacrhpelesieHus BCEe BHUIBI Iepead, KJarmaH, KOPOMBICIIO
KJ1ariaHa, BHYCKHOﬁ n BLIHyCKHOﬁ KOJUICKTOPBI, KpbIIIKa HTUIWHAPA, MAacCJSIHBIN
HAaCcOC, MPOMEXYTOYHBIN OXJIaIUTETh/MACIO0XJIaUTEIb

Unlimited  kilometers/
24months
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Transmission part: transmission housing, input bearing cover, hydraulic retarder|
assembly, clutch housing, upper cover, top cover, PTO housing, input shaft, output
shaft, middle Shaft, reverse shaft, gears of all shifts (including odometer gears), shift
fork, shift fork shaft, fixed gear seat of all shifts, sliding gear sleeve of all shifts,
adjusting gasket of all shifts

TpancMHCCHOHHAs 4YacTh: KOpPIyC KOpOOKM Tepenad, KpbllIKa BXOJHOTO
MNOAUIUTIHUKA, Y3C]I THAPABINYCCKOI'O 3aMCIJIUTCIA, KOPITYC vCHeHJIeHI/I}I, BCEXHH}I
KPBILIKA, BEPXHSSA KPBILIKA, KOPITyC OTOOPAa MOIIHOCTH, BXOJIHOM BaJl, BHIXOJIHOM BaJl,
CpCZ[HI/Iﬁ BaJI, BaJl 3aJJHCTO XOJa, IICCTCpHU BCEX CMCH (BKJ'IIO‘{a}I mECTCPHU
OJIOMETpa), BWJIKA TEPEKIIOYCHHS TIepeaad, Ball BWIKH TEPEKITIOUEHUs mepenad,
(bHKCHpOBaHHOC cealio B(EICX nepeaady IMCepeKIOUCHUA, CKOJIb3AIIas IJ_ICCTngHHaSI
BTYJIKA BCEX MEPEKITIOYECHNUH, PETYIMPOBOYHAS IPOKIAIKA BCEX MEPEKITIOUYCHUHN

He orpannueHo B KM.
HO He OoJiee 24 MecsIeB
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Front axle and drive axle: front axle, main reducer housing, main bearing pedestal,
Front axle and driving axle part: driving axle housing (including integral side shaft
sleeve), differential housing
Ilepeanss ochk U BEAYIUN MOCT: IIEPEAHSASA OCh, KOPILYC I[TIaBHOT'O PELYyKTOpPA, OIOpa)
T'JIaBHOI'O INOAIIMITHHUKA, 9YaCTh nepenHeﬁ OCH U BEI €TI0 MOCTaA. KOpITyC BEAYIICTO

MocCTa (BKJIIOYas BCTPOSHHYIO OOKOBYIO BTYIIKY BaJia), Kopnyc auddepeHnmana
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The following are not regarded as defects:

Crnenyroriee He pacCMaTpUBAETCs Kak J1e(DEeKTHI:

1. IEWES 2. IEWRIFHI4EEAMRE 3. LW 8 S it

1.Normal wear and tear 2.Repairs or adjustments, which constitute normal
maintenance

3.Normal use of consumable parts

1.HopmanbHblii H3HOC

2.PEMOHT WM peryMpoBKa, KOTOPHIE MPEACTABISAIOT CO00W OOBIYHOE TEXHUYECKOE
o0cTyXKMBaHUE

3.HopmasibHOE UCIIOIB30BaHUE PACXOIHBIX JIeTaNICH
T NIRITH AN IR R, —AUE LT AERETEE A

Below listed items are regarded as wear and tear items and are normally not subject
to warranty coverage
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Batteries, Brake drums and disc, Bushings, Clutch plates, Draw bar and trailer
couplings, Fifth wheel, Glass, Mud flaps, Ring pin elements (wear ring and
connecting hook, fifth wheel), Shackle pins, Shock absorbers and rubber, Trailer
connections, Upholstery, Tires, Bulb, Electrical assurance (fuses, fusible wires),
Cigarette lighter, Wiper blade

AKKyMynsTopsl, TopMmo3Hble 0apaGaHbl M AMCKH, BTyNKH, MIACTUHBI CIETJICHHUSA,
Tsarosas tara u CHCIIHBIC YCTpOﬁCTBa [mpuiecIa, IIatoe KOJIECO, CTeKJ'IO, 6pI>ISFOBI/IKI/I,
DJIeMEHTBI KOJIBIICBBIX IHTPI(l)TOB (I/I3HOCHOG KOJIBIIO U COCIII/IHI/ITGJII)HI)If/i KPIOK, ITATOC
kozneco), Ltudte, Amoptuzatopel u pesuna, CoenuHeHus mnpuiena, OOuBKa,
[Iunel, Jlamna HakanuBaHUs, DJIEKTPOOOOpYyIOBaHUE (MIPEIOXPAHUTENH, IIABKUE
HpOBO,I[a), MMPUKYPUBATCIIb, HIETKA CTCKIIOOUYUCTUTECIIA

=. H'EFrfA 4 Other parts [ipyrue sactu
I 12 N H . RIRERE, 26347 The warranty period is 12 months, unlimited
miles

["apanTHitHbIN CpoK cocTapiseT 12 MecsieB, KOJIMYECTBO MUJIb HE OIPaHUYEHO.

be3 orpannyeHust KM
HO 12 MmecsieB

O0pa6oTka npeTeH3uil 10 rApaHTHHU HA 3apy0e;KHOM pbIHKe
IIpaBuaa DFCV

Cratpa 1 Lenb

JUis TOro 4troObl OTHOCUTBHCS K KOHEUHBIM IOJIb30BATENIIM CHPABEUIMBO M IOCIEAOBATEIbHO Hauboiee
3G GEeKTUBHBIM 00pa3oM, KM3HEHHO BaXKHO, YTOOBI BCe 3apyOe€XHbIE CEPBHUCHBIE AMJIEPHl OBUIM MOJHOCTHIO
OCBEZIOMJICHBI 000 BCEX COOTBETCTBYIONIMX rapaHTHHHBIX mpaBuiaax DFCV u rapanTHpoBaiM KIMEHTaM
HauTyyllee 00cIyKuBaHHe.

Cratps 2 OnpeneneHus

1. TpancopTHOE CpENICTBO

Bce xommepueckue aBromoomnu Dongfeng, nmponaBaembie kommanueii Dongfeng Commercial Vehicle Co.,
Ltd Ha 3apyOesKHBIN PBIHOK.

2. apaHTus xauecTBa

becrimatHoe peMOHTHOe OOCHTYyXHBaHHE, 32 KOTOpPOE OTBEYaeT MPOM3BOAMUTENL W €ro aBTOPH30BAHHBIC
CEpPBHCHBIC CTAaHIIMU, B PE3yJIbTaTe KauecTBa, MU3ailHa M M3TOTOBJICHUS M3JENUS B TEUYECHHE T'apaHTHIHOTO
CpOKa TIpH YCIOBHH, 4YTO H3JCIHE UCIOJIb3yeTCsS MpPAaBUIBHO, PEMOHTHUPYETCS W OOCITY)KHMBaeTcs B
COOTBETCTBHUH C TPEOOBAHHMSIMU IPOU3BOIUTENS (HAaPUMEp, PYKOBOJICTBO B PYKOBOJICTBO IO SKCILTyaTaIUH).
3. MapaHTHITHBIA CPOK HA KAYECTBO



["apaHTuitHBIN TIEpUOJ KauecTBa - 3TO MEPHOJ], B TEYCHHE KOTOPOrO MPOU3BOAUTENH O0CIIaeT MPEeI0CTaBUTh
rapaHTHIO KauecTBa Ha HEMCIIPABHOCTH MPOJIYKIMU B TEUCHHE ONPEEIEHHOr0 Mpobera Wi BpeMeHH paboThl
(ecnu yka3zaHbl Kak IpoOer, Tak 1 BpeMst paboThI, TO CIEAYeT MPUIEPKUBATHCS TOTO, YTO HACTYIHUT PAHBIIIE).

Cratps 3 YcnoBus rapaHTUU KauecTBa

1. ITosmp30Barenb JOJDKEH MPENBIBUTH PyKOBOJACTBO IO rapaHTHH Ka4yeCcTBa, IIOCTABIISIEMOE ITPOU3BOIUTENIEM,
MOJINMCAHHOE M 3aBEPEHHOE IMEYaThI0 CTAHIUM TEXHUYECKOTO OOCITY)KMBAaHHUS TOCIIE OOKaTKHM B KadyeCTBE
CCbUIKM Ha mnpereH3uto. Ha aBTOoMOOmnM, KoTOpble HE MpOUUIM OOKaTKy, TIapaHTHUd KadecTBa He
IIPEIOCTABIIACTCA.

2. Ilonb30Batelb TOJKEH OTHPABUTh TPAHCIOPTHOE CPEACTBO HA CTAHLIMIO TEXHUUYECKOTO OOCITYKUBAHMS IS
oOCITy>)KMBaHMsI 1O TpoOery B COOTBETCTBUUM C PyKOBOJACTBOM MO OJKCIUTyaTallid KOMMEPYECKOIo
TpaHCHOPTHOro cpexactBa Dongfeng u moOmpocHTh CTAHIUIO TEXHUYECKOro OOCITY)KHBAHHUS 3arOJHUTH
COOTBETCTBYIOIIME 3allMCU M IIPUKPENUTh II€4aTb CTaHUMM K PyKOBOACTBY IO TrapaHTUM KadecTBa; B
IIPOTUBHOM CJIy4ae CUUTAETCA, YTO MOJIb30BaTEIb OTKA3bIBAETCS OT CBOETO MpaBa TpeOOBaHUS.

Cratpa 4 'apanTuiiHblid CPOK

["apaHTHitHBIN CPOK HAUMHAETCS C 1aThl IPOJAKU aBTOMOOMIISL.

Crenyroliee He paccCMaTpUBAETCs Kak 1e()EKThI:

[J HopmanbHBIi1 H3HOC

] PEMOHT WJIH peryJaupoBKa, KOTOPbIE MPEACTABISIIOT cO00M 00BIYHOE TEXHUUECKOE 00CITyKUBAHHUE
(] HopManbpHO€E MCIIOJIB30BAHUE PACXOJHBIX JETaNCH

Cratbst 5 PykoBOJCTBO 0 HOPMaJIbHOMY U3HOCY U TEXHUYECKOMY OOCTYKUBAaHUIO

Jlnia o0GecniedeHuns IKCIUTyaTallMOHHON HAZ€KHOCTH U MPUTOAHOCTH ISl TOPOKHOTO JBHKEHHUS OYEHb BaXHO,
9TOOBI BCE TEXHHUYECKOE OOCTY)KMBAaHWE M TPOBEPKH TNPOBOIMINCH B COOTBETCTBUU C JIEHCTBYIOIIMMHU
unctpykuusmu DFCVS u rpaduxkamu TexHudeckoro oOCIyXMBaHHs, NpPHUBEIEHHBIMH B PykoBoacTBe MO
OKCILTyaTaIiH.

1. [IpuMep UCKITIOYEHHBIX AIEMEHTOB, KOTOPBIE SIBIISIFOTCS YaCThIO0 OOBIYHOTO OOCITYKUBAHUS

(] OUIBTPBI OXJIAKAAOLIEN KUAKOCTH

] Macnsible (pUIBTPBI

] TorumBHBIE QUITBTPHI

[ Boznymineie puabTpbl

1 TOpMO3HBIE HAKJTAIKN M KOJOIKH

) [IpuBOIHBIE PEMHH

(] Jlammbt

[J [IleTka CTEKIOOUUCTUTEIS

1 Ipenoxpanutenu

1 XKuaKoCTh CUETUICHHS U PYJIEBOE MaCIIO

[J Macna

[ Oxnaxkaaromue KUAKOCTH

1 CMa3o4uHble MaTepHajIbl U KOHCUCTEHTHAs CMa3Ka

[J OborpeBartenu

] Pe3nHOBBIE YINIOTHUTENbHBIE 1€TAIU

2. [Tpumep UCKITFOUEHHBIX PETYIHPOBOK, KOTOPHIE SBISIOTCS YAaCThIO OOBIYHOTO TEXHUYECKOTO 00CTYKHBAHUS
(] PerynupoBKa KJarnaHoB, TEXHUYECKOE 00CTyKMBaHUE U PETYIMPOBKA (OPCYHOK U TOIUIMBHOTO Hacoca.

(1 PerynmupoBKa CHCTEMBI IMOJIa4M CXKAaTOTO BO3/yXa, TAKOW KakK YMPAaBISIONIMNA KiIanaH MpHIena, JaTYuK
Harpy3ku u T.1.

[] Ocu 1 pacnonokeHne KoJec

[] 3aTsKKa [IUTaHTOB, TPYO U 6OITOB

3. IlpumepsI TpeIMETOB, KOTOPBIE CUUTAIOTCS IPEAMETaMH HOPMAJIBHOTO H3HOCA

Ha nepeuncnennbie HUXe U3J1eNus Kak IPaBUiIo, HE PacIpOCTPaHIETCs TapaHTHsl.

[J barapen

1 Topmo3zHble 6apabaHbl U TUCK

[ Brynku

) [InacTUHBI CUETIIICHUS



[J Tsara u cuenHele yCTpOKWCTBA IIpULIETa

[0 Ceniio

[ Crexiio

[ BpbI3roBuKu

1 CrostHOUHBII 000TpeBaTENb

(] DneMeHTBI KOJIbLEBOro ITH(TA (M3HOCHOE KOJIBLIO U COSANHUTEIBHBIN KPIOK CEICIbHOTIO YCTPOHCTBA)
O Itud e 1yKKH

() AMOpPTH3aTOpHI U pe3rHa

[J CoenuHeHUs TpUIiena

(] OGuBKH

[ Iunbl

[ Jlamn

[ DnexkTpuyeckas rapanTus (IpeJoXpaHUTENH, IUIABKUE IIPOBO/IA)
) IIpukypuBarensb JUisl CUTapeT

[] [IleTka CTEKIOOYUCTUTENS

Cratps 6 YBeOMIIEHUS O TapaHTHH KauecTBa

1. apaHTHiiHBIN CPOK Ha KaueCTBO O3HAYaeT MpOoOEr U BpeMs SKCILTyaTallid TPaHCIOPTHOTO CPEICTBA, €CIH
00a M3 HUX yKa3aHbl B OMH U TOT K€ MOMEHT, TO IOJDKHO COOJIIOAATHCS TO, YTO HACTYIUT paHbIIE.

2. Ilpober - 3TO HaKOIJICHHBIA MPOOEr Mocie TOro, KaKk TPAHCIIOPTHOE CPEICTBO MOKHIAET 3aBOJ; BpeMs
paboTHI OTHOCHUTCS K HAKOIIJICHHOMY BPEMEHH PaOOThI, HAUWHAS CO JTHS IPOJAXKH TPAHCIIOPTHOTO CPEICTBA.

3. Ecnu ykazaHHOe 3HaUY€HHE Ha OJOMETPEe HAMHOTO HUXe (PaKTUYECKOTr0 BpeMEeHH Mpodera, TO HaKOIJICHHbII
npober Oynet 3acuntad kak 300 KM B JICHB ITOCJI€ TOTO JHS, KOTJa TPAHCIIOPTHOE CPEICTBO OYIET JOCTABICHO
€ro BIIAJEIbILy.

4. Ha rapanTHiiHBIN CPOK KauecTBa HE BIUAET CMEHA BIIaJeibIla TPAHCIIOPTHOTO CPEACTBA (2 UMEHHO, CMEHA
yIIOCTOBEPEHUS] JIMYHOCTU BIIAJENblIa) WM HEHCIONb30BAaHHE TPAHCIHOPTHOTO CPEACTBA MO KakKoil-nmubo
MIPUYHHE.

5. 'apaHTUIHBII CPOK Ha KAaueCTBO HOBBIX JETaled M KOMIIOHEHTOB, MCIOJIb3YEMBIX IJIsl 3aMEHbI T€X, Ha
KOTOPBIE PACIPOCTPAHSIETCS TapaHTHS KadyecTBa, JOJDKEH COOTBETCTBOBATH CPOKY CIIY:KOBI TPaHCIIOPTHOTO
CpeICTBa, & UMEHHO YYUTHIBATHCSA B COOTBETCTBHM C HAKOIUICHHBIM MPOOErOM M BPEMEHEM HKCILTyaTalluu
TPAHCIIOPTHOI'O CPEJCTBA M 3aKaHUMBATHCA TAPaHTUIHBIM CPOKOM Ha KayeCTBO BCEr0 TPAHCIOPTHOTO
CpEICTBa.

6. [letanu, y35bl ¥ arperarbl, UCIOJIb3yEeMbIE CTAHIIMEW TEXHUYECKOr0 00CTyKUBaHUs sl TapaHTUU KauyecTBa,
JOJDKHBI TocTaBAThess koMmnanueit Dongfeng Commercial Vehicle Company.

7. Macno, aHTUKOppO3MIHAas U He3aMep3amolas KUAKOCTb, (UIBTP M YIUIOTHUTEIbHAS NPOKJIAAKa
(YIUIOTHUTENIBHOE KOJIBI0), KOTOpPbIE HENb3s MCHOJIb30BaTh MOBTOPHO W3-3a FApAaHTUHHBIX HEHCIPAaBHOCTEH,
JOJKHBI HAXOAUTHCS B MIPE/esiax TrapaHTUN KauecTBa.

8. NapaHTUIHBIA CPOK KayecTBa JOJDKEH JUTUTHCS CO JIHS MPOAAKH TPAHCIIOPTHOTO CPENICTBA JI0 TIOCIETHETO
ZIHS 3TOTO TIEPUOJA.

Crates 7 Uckitouenus

1. Wcnonp3oBaHue M HSKCIUTyaTallMsi TPAHCIIOPTHOTO CPEACTBAa HApyIIalOT TpeOOBaHUS, H3JIOKEHHBIE B
PykoBojcTBe 10 9KCIUTyaTanm KOMMEPUECKOTo TpaHCIopTHOTo cpeactsa Dongfeng.

2. TpancnopTHOE CpeACTBO HE OTIPABISIETCS Ha CTAHIMIO TEXHUYECKOro OOCITYKHMBAaHUS NIl TEXHUUECKOTO
oOciy>kuBaHusl (BKJIIO4Yass OOKaTky M oOOchmyKuBaHHe Ipobera) B COOTBETCTBUM C TpeOOBaHMAMH,
U3JI0)KEHHBIMU B PyKOBO/ICTBE MOJIb30BaTE sl KOMMEPYECKOTO TpaHCIIOPTHOTO cpeactBa Dongfeng.

3. Hcmonp3yemble Maciio, OXJaXAarolas XKHUJIKOCTb U (UIBTP HE COOTBETCTBYIOT TE€M, KOTOpbIE
PEKOMEH/I0BaHbI B PyKOBOICTBE MOJIb30BaTess KoMMepueckoro asromoousst Dongfeng.

4. HeucnpaBHOCTb TPAHCIIOPTHOTO CpEACTBA, BO3HHUKIIAs B TEYEHHE TapaHTHUIHOTO CpOKa, YCTpaHseTcs
CaMOCTOSITENTFHO WJIM WHBIM OpPraHOM, KPOME CTAaHIIMH TEXHUYECKOTO OOCITY)KUBAHHsS, aBTOPU30BAHHOMN
kommanueit Dongfeng Commercial Vehicle Company.

5. TlepBoHavanbHasE KOHCTPYKIUS TPAHCHOPTHOTO CPEICTBA M3MEHSETCS IMyTeM MOAM(HKAINW, YBETUICHUS
Wi uepenoBaHus aeraneit 06e3 omoopenust Dongfeng Commercial Vehicle Company, wampumep, myrem
YBEIIMYCHUS] BMECTHMOCTH KapeTKH, YCUICHHUST paMbl TPAHCIIOPTHOTO CPEACTBA, YTONIICHHS JIUCTOBBIX PECCOP
WIN YBEJTMUYEHHS CII0s ILUH.



6. Jlerans, ucronb3yemas JJisi peMOHTa aBTOMOOWIISI, HE SIBISICTCS OPUTHHAIBHOM, MOCTABIIEMON KOMITaHUEH
Dongfeng Commercial Vehicle Company.

7. TpaHCHOpPTHOE CpPEACTBO MPOJOJIKAET pPadOTaTh IO YCTPAHEHUS €ro HEHUCIPABHOCTU MIIHM CKPBITON
HEUCIIPABHOCTH, YTO MNPHUBOJAUT K IOCIEAYIOLIMM HEHUCIPABHOCTAM M HOBPEXKICHHUIO COOTBETCTBYIOLIUX
JIeTajiel U arperaTos.

8. TpaHCHOPTHOE CPEICTBO NEPETPYKEHO WM MPEBBIIIACT IPeIe] U3MEPEHHUS.

9. ABTOMOOMIIb TIOCTpPAZal, Cropei WiH IMolapanaH u3-3a BHEIIHUX (PAKTOPOB, OTIUYHBIX OT HEUCIIPABHOCTH
W3/1eIIUs.

10. TpaHCmOpTHOE CPEACTBO MOBPEKICHO B PE3YJbTaTe BO3JCHCTBUS MPHUPOAHBIX (PAKTOPOB (TAaKMX Kak
HABOJHEHUE, MOJIHUA, IITOPM, Tpaj, METelb UiIu (popc-MaKOpHBIE OOCTOATENBCTBA) WM JIPYTHX YCIOBUMN
OKpY>KaloIllel Cpe/ibl, BKJIIOYAsi IPOMBIIICHHBIE YACTHUIIbI, KAMHH, XUMHUYECKHE YACTHUIIbI, CBIBOPOTKY, NTHUHI
IIOMET U COJIb.

11. Hopmasnbnblii 1ityM, BUOpaIus, U3HOC U CTapEHUE TPAHCIIOPTHOTO CPEJCTRA.

12. Tlortepu mnpu 3anepKKe, BBI3BAHHBIC MPEMATCTBOBAHMEM WJIM OTKa30M CTAaHLIHUM TEXHUYECKOIO
00CITy>)KUBaHUS U1 OOBIYHOT'O OCMOTPA, aHAJN3a M OIICHKHU TPAHCIOPTHOTO CPEJICTBA.

13. TpaHcnOpTHOE CPEACTBO MO UCTEUEHNUH FAPAHTUMHOIO CPOKA HA KAYECTBO.

14. PemoHT 110 11100011 TpUYMHE, OTIIMYHON OT KauecTBa MaTepualia, Tu3aifHa Wid U3TOTOBIICHHS.

Cratbsa 8 JlonosHUTENbHAS

1. ITo Bompocam, BBIXOSIIUM 32 PAMKH 3TOTO IMOJIOKEHHS MM MPOIMYIIEHHBIM, MTOXKAIYHCTa, CBOCBPEMEHHO
oOparaiiTech B OTICN MOCIICIPOAAXKHON MOAMCPKKH M 3amacHbix dvacter Dongfeng Commercial Vehicle
Company, Ltd.

2. Otaen moAJep KKK TOCIEIPOIaXKHOTO 00CITy)KUBaHUS 32 pyOS)KOM M 3amacHbIX yacteil kommanun Dongfeng
Commercial Vehicle Company. Ltd HeceT OTBETCTBEHHOCTH 3a pPa3bACHEHHE DTOH IOJMTUKH B KOHEYHOM
cuere.
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Overseas Market Warranty Claim Handling
Regulations of DFCV

Article 1 Purpose

In order to treat end-users fairly and consistently in the most effective and efficient manner, it is of vital
importance that all overseas service dealers are fully aware of all relevant DFCV warranty regulations and
guarantee best service for customers.
Article 2 Definitions

1. Vehicle

All Dongfeng commercial vehicles sold by Dongfeng Commercial Vehicle Co., Ltd to overseas market.

2. Quality warranty

The free repair service in the charge of the manufacturer and its authorized service stations as a result of
the quality, design and manufacturing of the product within the quality warranty period under the condition that
the product is used correctly, repaired and maintained according to the requirements of the manufacturer (for
example, the guidance in Operation Manual).

3. Quality warranty period



The quality warranty period is a period in which the manufacturer promises to shoulder the quality
warranty of products faults within certain running mileage or operating time (if both the running mileage and
operating time are stipulated, whichever comes first shall be followed).

Article 3 Quality warranty conditions

1. The user must show the Quality Warranty Manual supplied by the manufacturer, signed and stamped by
the service station after running-in maintenance as the claim reference. No quality warranty will be accepted
for the vehicles which have not got the running-in maintenance.

2. The user must send the vehicle to the service station for mileage maintenance according to Operation
Manual of Dongfeng Commercial Vehicle and ask the service station to fill corresponding records in and affix
its station seal on the Quality Warranty Manual; otherwise, the user is regarded to waive his claim right.

Article 4 Warranty period

The warranty period starts from the date the vehicle is sold.

The following are not regarded as defects:

* Normal wear and tear

* Repairs or adjustments, which constitute normal maintenance

* Normal use of consumable parts
Article 5 Guidelines for normal wear and tear and maintenance

To ensure operational reliability and road worthiness it is very important that all maintenance services and
inspections are carried out in accordance with DFCV'’s current instructions and maintenance schedules, found
in the Operation Manual.

1. Example of excluded items, which are part of normal maintenance

e Coolant filters

* Oil filters

* Fuel filters

* Air filters

* Brake linings and pads

* Drive belts

* Bulbs

e Wiper blade

* Fuses

e Clutch fluid and steering oil

* Qils

* Coolants

* Lubricants and grease

» Heaters

* Rubber sealing parts

2. Example of excluded adjustments, which are part of normal maintenance

* Valve adjustments, maintenance and adjustment of the injectors and fuel pump.

* Adjustments of the compressed air system, such as trailer command valve, load-sensing valve etc.

* Axles and wheel alignments



* Tightening of hoses, pipes and bolts

3. Examples of items regarded as normal wear and tear items
Below listed items are regarded as wear and tear items and are normally not subject to warranty coverage.
* Batteries

 Brake drums and disc

* Bushings

* Clutch plates

 Draw bar and trailer couplings

* Fifth wheel

* Glass

* Mud flaps

* Parking heater

* Ring pin elements (wear ring and connecting hook, fifth wheel)
* Shackle pins

* Shock absorbers and rubber

* Trailer connections

* Upholstery

* Tires

* Bulb

* Electrical assurance (fuses, fusible wires)

Cigarette lighter

* Wiper blade
Article 6 Notices for quality warranty

1. The quality warranty period means the running mileage and operating time of the vehicle, if both of
which are stipulated at the same moment, whichever comes first shall be followed.

2. The running mileage is the accumulative running mileage after the vehicle leaves the factory; the
operating time refers to the accumulative operating time starting from the day when the vehicle is sold.

3. If the indicated value by the odometer is much lower than the actual running time, then the
accumulative running mileage will be counted as per 300km per day after the day when the vehicle is delivered
to its owner.

4. The quality warranty period is not affected by the change of the vehicle owner (namely, change of
owner’s identification) or un-use of the vehicle due to any reason.

5. The quality warranty period of new parts and components used to replace those under quality
warranty shall refer to that of the vehicle, namely being counted as per the accumulative running mileage and
operating time of the vehicle, and ending with the quality warranty period of the whole vehicle.

6. The parts, components and assemblies used by the service station for quality warranty must be supplied
by Dongfeng Commercial Vehicle Company.

7. The oil, antirust and anti-freezing fluid, filter and sealing gasket (sealing ring) that cannot be reused due
to warranty faults shall be within the quality warranty scope.

8. The quality warranty period shall last from the day when the vehicle is sold to the last day of this period.



Article 7 Exclusions

1. The use and operation of the vehicle violate the requirements stated in Operation Manual of Dongfeng
Commercial \ehicle.

2. The vehicle is not sent to the service station for maintenance (including the running-in and mileage
maintenance) according to requirements stated in User Manual of Dongfeng Commercial \ehicle.

3. The oil, coolant and filter adopted are not those recommended in User Manual of Dongfeng
Commercial \ehicle.

4. The vehicle fault occurring within the quality warranty period is repaired by yourself or a body other
than the service station authorized by Dongfeng Commercial Vehicle Company.

5. The original vehicle structure is changed through modification, increase or alternation of parts without
the approval of Dongfeng Commercial Vehicle Company, such as capacity expansion of carriage,
reinforcement of vehicle frame, thickening of leaf springs or layer increase of tire.

6. The part used to repair the vehicle is not the original one supplied by Dongfeng Commercial \Vehicle
Company.

7. The vehicle keeps on running before its fault or hidden fault is eliminated, resulting in subsequent faults
and damage of relevant parts and components.

8. The vehicle is overloaded or exceeds measurement limit.

9. The vehicle is impacted, burnt or scraped due to external factors other than the fault of the product.

10. The vehicle is damaged due to influence of natural environment (such as flood, lightning, storm,
hailstone, snowstorm or force majeure) or other ambient conditions including industrial particulates, stones,
chemical particulates, serum, bird dung and salt.

11. Normal noise, vibration, wearing and aging of the vehicle.

12. Delay loss caused by impeding or rejecting the service station for normal vehicle inspection, analysis
and appraisal.

13. Vehicle beyond the quality warranty period.

14. Repair due to any cause other than the material quality, design or manufacturing.

Article 8 Supplementary

1. For the items beyond or missed this provision, please timely contact Overseas Aftermarket
Support&Spare Parts Department of Dongfeng Commercial Vehicle Company, Ltd.

2. Overseas Aftermarket Support&Spare Parts Department of Dongfeng Commercial Vehicle Company.
Ltd is responsible for explaining this policy ultimately.



